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What's on the Living services agenda?

Services and service
ecosystems

Customer insight and

: Digital customer interface
customer experience
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Important issues in living

Customer insight and customer experience

The living environment
must be safe for me and
family

| want to live in a
peaceful environment

| want to move easily
from one place to
another

| want a home that is of
my style

Apartment should have
enough room for
everyone

| appreciate easy and
convenient living

Source: Asumisen heimot —tutkimus, Design tutkimus, toukokuu 2017

YIT | 3 | Living Services | August 17, 2017

Issues with increased significance in living
» Easy and convenient living
» Easy to move from one place to another
» Short distance to work
» The ability of using an own car

Issues with decreased significance in
living
Apartment should have room for hobbies
Apartment should be modifiable
according to changing needs
Apartment should be spacious

YiTr



Customer insight and customer experience

Owned apartment still the leading option, but some change happening

2017 2013
Total [N S Total
Age 25-35 Age 25-35
Age 36-45 Age 36-45
Age 46-55 [HINCCENES Age 46-55 [INCO—
Age 56-65 Age 56-65
Age 66-70 Age 66-70
0% 20%  40% 60%  80%  100% 0% 20%  40% 60%  80%  100%
® Owned apartment m Rental m"Asumisoikeus" = Other ® Owned apartment mRental m"Asumisoikeus" = Other

12. What would be your ideal apartment, if everything went according to your plans. Would it be..
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Customer insight and customer experience

Consumers are still dreaming of their own houses

2017 2013
Total Total
Age 25-35 Age 25-35
Age 36-45 Age 36-45
Age 46-55 Age 46-55
Age 56-65 Age 56-65
Age 66-70 Age 66-70
0% 20% 40% 60% 80%  100% 0% 20% 40% 60% 80%  100%
® Own house ® Row / semi-detached house ® Own house ® Row / semi-detached house
m Apartment building Other ® Apartment building Other

12. What would be your ideal apartment, if everything went according to your plans. Would it be..
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Housing tribes

NATURE

IN PRIVACY

N

"A peaceful, affordable
and spacious family
apartment”

MANOR
DWELLERS

S

"A great, peaceful
location — room for
living and hobbies”
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COMMUNITY

| NEST BUILDERS l

"A safe home that can be
modified to suit the family’s
needs. A place worth investing in”

SOCIAL
DWELLERS

"A convenient
location, manP/
services available in
the area. A good
home for the entire
family.”

Customer insight and customer experience

VALUE

HOMEBUILDERS
IN PRESTIGIOUS
AREA

"A family home located in a
prestigious area where real
estate retains its value”

URBAN
DWELLERS

“Located in a certain
prestigious area near the
city centre”

prm—

AESTHETES ]

“A beautiful, modern
and distinguished
home in a prestigious

area” ' 7
Source: Asumisen heimot —tutkimus, Design tutkimus, toukokuu 2017 ‘ I r

DEPOT

AMIDST ALL THE
ACTION

“In the city centre, in
the midst of all the
action"

AFFORDABLY IN
THE SUBURBS

“Affordable, peaceful,
compact”




Convenient everyday life

Interest in services

2017 2013
Local offers for residents 29
Renovation 36 R O 1° ®
Cleaning 37
Installation and repair 43 Installation and repair  CaeRe 53
Digital medical service 47
Vehicle rental 56 Laundry 76
Meal service N0 59
Interior design CIFANIR290N 62 Meal service 78
Laundry 28 61
0% 20%  40% 60% 80%  100% 0% 20% 40% 60% 80% 100%
m Very interested m Interested m Very interested u Interested
®m Somewhat interested = Not interested m Somewhat interested  Not interested

30. In which of the following services would you be interested to ease your everyday life?
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Convenient everyday life

Interest in various types of apartment features

Apartment that is energy-efficient
even thoug it would be a bit more 20

expensive

Apartment with smart-home solutions
to ease everyday life and to bring 8 24 23
peace-of-mind

Apartment that can be changed

according to my needs 4 17 40
In the housing company there is a
guest room or a get-together space YRS 47
for rent
0% 20% 40% 60% 80% 100%

m Very interested m Interested

m Somewhat interested i Not interested

30. Would you be interested in the following types of apartments?
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2013

Apartment that is energy-efficient
even thoug it would be a bit more
expensive

Apartment that can be changed
according to my needs

22
49

0% 20%  40% 60%  80% 100%

m Very interested m Interested

m Somewhat interested " Not interested

Source: Asumisen heimot —tutkimus, Design tutkimus, toukokuu 2017 ‘I I '



Living Services

The path from construction to living

We offer We enable
homes to our living as a
customers i service
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Convenient everyday life

Living Services

« We operate in the market of

* One third of the consumer-income spent on
housing

* 900 k annual moves in Finland

 Offering the combination of
» Safety of ownership
* Freedom of rental living
» Convenience of living at a hotel

 Renewal of the business model

Freedom of rental living 4

« 3-click deal

Convenience of living at a hotel E /8

Business through intelligence (analytics)
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Customer journey development

YIT |

Internal
stakeholders

Value
streams

Customer
journey

Customer
touch points

Priorities

Digital customer interface

Marketing

Sales

Customer service

Becoming a customer
Web and marketing tools

1. Inspiring customers
2. New ownership models, e.g.

purchasing right

WOW
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Closing the deal

Sales solutions

1. Customer’s choices
2. Customer analytics
3. E-commerce

Being the customer

Plus time

YiTr



YIT Plus

YIT Plus - your user interface for easy living

All documents on your hand and in a safe place
Contact maintenance company and property manager
Keep up with your water and electricity consumption
Easy to communicate with your neighbours

Up-to-date information about housing company events
Community news on noticeboard

Easy living with partner offers

+ + + + + + + +

News from your new home's construction site

Do you live in YIT home?

Available on the

SIGN IN »

App Store

Q
)
ANDROID K

o~ 0,
'\' Google play?

CREATE ACCOUNT »
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Services and
service ecosystems

Living Services — business ideas

Optional purchasing right

YIT Space services
Safety of ownership

= Home renovation / refresh services

I_:rfeedom of rental T Intelligent home
living
I Convenience of — Services for living with partners
iving at hotel m Maintenance / facility management H i

Home counseling

TERNTTT

Digital customer journey
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Services and
service ecosystems

Optional purchasing right

YIT to start the construction of an apartment building project with a new, optional
purchase right model in Helsinki, Finland ¢ '

« Back

YIT Corporation Investor News March 29, 2017 at 2:00 p.m.

29052015

YIT starts the construction of an apartment building project in Vilkki, Helsinki, Finland. At the same time, YIT presents a
new optional purchase right model, where the customer can either buy the apartment directly or take a tenancy and buy
AS OYHELSINGINAGRONOMI  the apartment on a fixed price within five vears after the building has been completed. In addition to the rental
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Services and
service ecosystems

SmartPost — parcel delivery lockers

In your
own house l . Sending letters

; and parcels

T
Receiving . SmarfPost l é"
parcels 7

postiti'smartpost
Kirjelahetykset Pakettilhetykset

Kierratys, korjaus, + Services and
tai kiillotus. .
Kaikki palvelut continuous

taloosi.
orders

* postifismartpost

Grocery deliveries 2
~ posti
in isolated boxes
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Home refresh service

Services and

service ecosystems

YI'F

Effortless home

refresh
Reliable interior service from
the constructor

KOTEJA JARJELLA JA TUNTEELLA
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YIT Interior Service

Kaipaatko kotiisi pientd vaihtelua tai isompaa muutosta? Toteuta se
helposti ja vaivatiomasti kotisi rakentajan kanssa. Silla YIT tuntee
katisi ~ pintaa syvermméilta,

Sisustuspalvelumme avulla hankit kitevid lséitarvikkelta keitiissl ja
kylpyhuoneeseesi, laackikkaita valaisimia tal kaunit puurtlét vimelstelemdn
parvakkeesl. Kotin kufetetiuina ja vaimiks! kivitskuntoon asennattuin.

Utta limatti saat pintaremontlla, kuten seindn kuvomaalauksella tal valhtamalla
‘osan valiovista, Mikill elimé ‘on ajan kul ittunut, saat kauttamme

keittion ja joissa haluamasi tila muutet
nykylsii tolveitas! ja tarpeitasi, Nopoat pintaremiontit on merkity esittoen shilla
punaisella nelidka. Vaativammat alkaa vievit tyt, jotka ehki vaativat kotisi osittaista
tyhjentamista, olemme merkinneet +-merkill ja sinisella neldla.

Tastii esitteesta Iyt kaikkl sisustuspavelumme tuotteet ja palvelut. Cheisessa

1l ovat hinnat ja dedot. Huomiol, et kalkkin hintolhin
sisiltyviit tuotteiden kotinkulletus seka asiantunteva ja luotettava asennus, Lisaksi
clamma ertelleet sinulle hi valriksl tyn osuudet

varten,

Phctitier s Oleucten mutolsin, Wikl esteessd et mali on polstun melisiost,
tokriameme sl vastaavan uottoen,

Keittio

Pintaermonttl; maleriaait
Salltys, kykmalaitioot
Teysiicistus+

Kaapistot

Kylpyhuone
Pintasemonti

Kalustoot

Suihluhanat, we-istuin, lubdailest,
suiiuovel ja -kukmat

Posukoneet ja kuausrummut
Sauna

Tiysuucdistus

Ovet
Lattiat

Seindt
Makus s Wtutenirnaalaus
Erboishsittolyt ja taukukicko
Valaistus

Siihks.
Valokytkime, pstorasiat, himmentimet

Parvake
Parvekerti ja -matto,

srapunalimenitin

Turvatuotieet

~ owoa
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YIT in Russia

Services: Property development, Area development & Maintenance:
and living services

-

Customers: Households, Property investors, Business premises Esers

Competitive edges:
* YIT brand associated with high quality and reliability

+ Effective design of the apartments and own concepts

* Mortgage co-operation with banks

+ Superior project management skills in complex projects
+ Strong plot portfolio and own sales network

* Over 50 years’ experience in doing business in Russia

Moscow Region St. Petersburg Moscow City Yekaterinburg Rostov-on-Don Kazan
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Product and service development in Housing Russia

Homes are traditionally sold unfinished, but demand
for easy finishing options is expected to grow [ _

Traditional layouts have a separate kitchen, but need for
reasonably priced, functional homes increases, and layouts
with combined kitchen and living room as well as other
innovative solutions slowly grow in popularity

YIT Service not only maintains houses, but also develops and |z &
offers new living related services for smoother life

[13aitH-NPOEKT KBapTUpbI MOBUNBHDII LWAHOMOHTAX MapkoBouHoe MecTo B XK YCTaHOBKaA JABEPHOTO 33MKa
500 rub. 1,100 rub. HOBOMOCKOBCKUI 1,000 rub.
877,500 rub.
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Finishing levels in Russia

a7 i e
v 4

Unfinished Semi-finished Finished
* The customer can finish the + Walls and ceiling plastered and « Turnkey level — just move in
apartment according to his own floors levelled o
wishes » Finishing package also sold as

* Ready for final finishing of
surfaces and customer’s final
touch

a separate service
* Mainly in business and elite
segments

* Standard level of sold
apartments
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Hack the living

Challenge

» Living as a service “LAAS - Fixed price living with
services ”

Utilization of built environment “Business from unsold
spaces”

Locking, access control and logistics “To disturb property
management”

Resident services “Services that ease everyday life”

Hack the Living _

with YIT

Ease of everyday life _

YIT is the largest residential construction company in Finland. It creates more attractive and sustainable urban S m art H 0 m e (W3) Y I T S p aces (TO u g h byte)

environments by building housing, business premises, infrastructure and entire areas. YIT also strives for being
more involved in the everyday life of its customers — the home-owners and residents — and find new business in
the service ecosystem related to a life spent in a home. Through this innovation challenge YIT is looking forward
to piloting new ideas, service concepts, technologies and products to ease people’s everyday lives.
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Together
we can

dot.




